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Reviewing Referral Information from the Parent's Perspective

In reviewing referral information, the Individualized and Tailored Care Facilitator is able to gain some
understanding of what has been tried in the past. Additionally, a simple file review can provide the
facilitator with some information regarding frustration levels on the part of parents and service
provider&. When the referral includes many service and service providers, both parties feel frustrated
with the lack of success past attempts have yielded. Additionally, the facilitator should chart past
service delivery patterns to analyze whether there are any trends attached to the delivery of services.
One such trend often involves an increasing focus on control and compliance as children get older.
For example, a child who may have started in foster care may have moved over several service
attempts into a highly restrictive, locked facility due to behavioral outbursts. It is helpful to see if the
most recent referrals for service include a fQcus on some of the original needs which were articulated
when the child first entered the social service system. By the same token, parent contact with the
child may have become more restrictive over time, due to a perception that the parent's involvement
"caused" behavior problems in the child or that the parent has not followed through on
recommendations. Often, when parental contact is limited it has to do with a need of the system to
comply with those recommendations. When referral and service history is reviewed, the facilitator
should try to summarize this information from the parent's perspective. It is often helpful to look at
the service history from the perspectives of the parent and child when beginning this process. How
would it feel to have been through these experiences. Preparing this overview can help the facilitator
understand references the parent makes during the first few meetings, but it shouldn't be the only
focus of discussions with the family. In fact, many facilitators work hard to develop a history of the
family's life outS:ide the service system during these meetings.

It is important to note that some facilitators choose to ignore this activity for fear that it will bias them
against the parent. A number of ITC facilitators feel more comfortable gathering this information in
conversations with the parent. There is no right answer although it is often helpful to have reviewed
the service history prior to contact with other service providers such as child welfare workers,
probation officers or teachers. The form on the following page can be used as a guide in identifying
the service history. This step will only fill in part of the form. To complete the rest of it, a
conversation with the family has to occur.
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Summary Service History
Age:Child's Name:

Parent's Name:

Date of Referral:
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Sample Summary Service History

Child's Name:

Age:. -
Parent's Name:

.,

Date of Referral:
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